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Welcome to the new issue of the Caring Times.
We have some wonderful opportunities coming up over the winter period, including
lots of training you can get involved in, as well as our Christmas Craft Fair and
Christmas lunch club (see pages 3-6 for further information)
Our Carers Voice is now up and running, and we'd love for more Carers to come
along and join the forum and have their voice heard. If this interests you, please see
page 14 for further details of upcoming meetings.
Carers' Rights Day is on Thursday 24th November 2022 - see pages 7 to 10 for
further information and to see how you can get involved.
The Carers' Support Service Team.

WWW.CARERSSUPPORTCENTRE.COM

INFO.NEL@CARERSSUPPORTCENTRE.COM

Carers Voice, Your Voice
Meet other Carers and help make positive change for Carers in
our area. Together we can make a real difference. Get togethers
are friendly and informal. A perfect place to share experiences
and build the North East Lincolnshire Carers Voice.
Use your voice to suggest changes to health and social care,
challenge decisions, and work in partnership with other Carers
and professionals.

for further information and
to express interest, please
call 01472 242277

Christmas
Craft Fair
Thursday 8th December
10am - 2pm
Freshney Place
Community Hub
Find some unique gifts
in time for Christmas
and help raise funds for
local Carers.

Tuesday 13th December
12.30pm-2pm
Abby's Bistro (Upstairs),
Abbeygate, Grimsby
2 course Christmas
dinner, including a choice
of mains
£5 per person
Call 01472 242277 to
book your place
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DECEMBER

PLEASE CALL TO BOOK - 01472 242277

SEWN FELT
DECORATION
WORKSHOP
A session where you can make
your own hand-sewn felt
Christmas decoration.

CHRISTMAS SHED
WORKSHOP
A session led by our Shed
volunteer Dave, where you can
make your own wooden Christmas
light-up house from scratch!
Wednesday 7th December
9.30am-12.30pm
OR
1.30pm-4.30pm

Monday 12th December
1pm-4pm
£5 payable on the day

Carers Support Service,

1 Town Hall Square, Grimsby,
DN31 1HY

£5 payable
on the day

Carers Support
Service,
1 Town Hall
Square, Grimsby

CHRISTMAS SIGN PAINTING
WORKSHOP
A session to hand-paint your own Christmas
sign to take away.

£5 payable on the day

Monday 19th December
10am-12pm
Carers Support Service,

1 Town Hall Square, Grimsby, DN31 1HY
WWW.CARERSSUPPORTCENTRE.COM

INFO.NEL@CARERSSUPPORTCENTRE.COM

JANUARY

PLEASE CALL TO BOOK - 01472 242277

RECYCLED
NOTEBOOK
WORKSHOP
A workshop where you will be able
to make your own notebook by
hand using only recycled
materials

NEW YEAR, NEW
ME
Look after yourself while you look
after others.
Come along to our New Year, New
Me session where we will explore
ways to keep your mind and body
healthy.
We cover healthy eating, emotional
wellbeing, introduction to chairbased exercise and services in your
area.

Monday 23rd January
10am-1pm
Carers Support Service,
1 Town Hall Square, Grimsby,
DN31 1HY

Monday 16th January 1pm-3pm
Carers Support Service,

1 Town Hall Square, Grimsby,
DN31 1HY

FIRST AID
An adult first aid course specifically for carers, covering
how to deal with emergency situations confidently.
Thursday 26th January
10am-3.30pm
Carers Support Service,
1 Town Hall Square, Grimsby, DN31 1HY

PAGE 5

01472 242277

FEBRUARY

PLEASE CALL TO BOOK - 01472 242277

LIVING WITH
CHANGE

NEW
A new training session now
available at the Carers' Support
Service.
A practical and supportive
workshop for Carers whose loved
ones are about to move into, or
are already in residential care.
Please see page 14 for further
information

LEGAL MATTERS
A workshop with an expert
solicitor discussing:
Wills and Probate
Deputy Applications
Lasting Power of Attorney
There will also be the
opportunity to discuss other care
related questions

Monday 6th February 1pm-4pm

Wednesday 22nd February
10am-12.30pm

Carers Support Service,
1 Town Hall Square, Grimsby,
DN31 1HY

Carers Support Service, 1 Town
Hall Square, Grimsby, DN31 1HY

CARING AND COPING
Would you like some help and advice on managing your stress levels?
Recognise how stress affects you as a carer, and learn
new ways to manage, and keep on top of stress.
Thursday 16th February 10am-12pm
Carers Support Service, 1 Town Hall Square, Grimsby,
DN31 1HY
WWW.CARERSSUPPORTCENTRE.COM

INFO.NEL@CARERSSUPPORTCENTRE.COM

Consultation on North East Lincolnshire Councils
Charging Policy for Respite in Care Homes
North East Lincolnshire Council has reviewed its approach to charging for respite and is
thinking about changing it. Respite is a short-term placement in a residential care home
which can last anything from one night to eight weeks.
The Council currently has four flat fee bands that are charged weekly:
The full cost of the service

£115 per week

£90 per week

£70 per week

An individual pays depends on their level of savings and benefits they get.
What is the proposal for change?
Instead of charging one of the above, the proposal is to charge individuals using the same
rules that apply to charging for care at home. This means that individuals will contribute
what a financial assessment indicates they can afford to pay.
Why has this change been proposed?
The Council thinks that the proposed approach will be fairer. By financially assessing what
each individual can afford to pay, it will be more confident that people are being charged
no more than is reasonable. More people are likely to pay less for their respite than they
do at the moment.
The Council is keen to ensure that respite is affordable for those that can benefit from it.
This is important for individuals with needs, and their carers. The Council recognises that
carers value the assurance that respite can provide, in allowing them to take a break from
their caring role.
Have your say
The Council launched a targeted consultation on 21st October, and sent direct mailouts to
those most likely to be affected (i.e. those who are known to have had respite in the last
year and those who get respite during the consultation period).
The Council would particularly like to hear the views of carers. You can have a say using
this link: https://bit.ly/3W1yymA The consultation will last for eight weeks, closing on
16th December 2022.
Anyone who wants help to fill out the consultation, wants it in a different format, or
wants to ask questions about it, can ring Healthwatch (the independent champion for
people who use health and care services) on 01472 361459, or email them at
enquiries@healthwatchnortheastlincolnshire.co.uk
What happens after the consultation?
After the consultation, a report will be created to summarise the responses that people
gave during it. The Council’s Cabinet will use this report to decide whether to adopt the
proposed change or not. The Cabinet is likely to make a decision in mid-February 2023,
and any change will take effect from the beginning of the financial year, which starts on
27th March 2023.
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Following on from the successful
Carers Conference in June...
You can now have your say on the most important piece of work for
Carers in North East Lincolnshire. The North East Lincolnshire Carers
Strategy.
The strategy states what the priorities are for all organisations that
work with Carers and the people they care for. It also covers the
ambition that North East Lincolnshire be a Carer friendly place to live
and work.
You have the chance to say what those priorities should be and what
North East Lincolnshire being a Carer friendly place means to you.

Lunch Provided.
Choose from one of two sessions:
10am to 1pm OR 1pm to 4pm

Call 01472 242277 to book a place
WWW.CARERSSUPPORTCENTRE.COM

INFO.NEL@CARERSSUPPORTCENTRE.COM
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We will also be getting in touch via email and text, and if you call us, we might ask you
if you wouldn't mind spending 5 minutes answering some questions.
It is up to you whether you take part or not. Because we are consulting in different
ways, you can engage as much or as little as you like.

Why are we doing this?

It is only when we believe something is important to the future of services and
support for Carers that we try and get in touch with Carers in this way. We need to
hear the views of as many Carers as possible, so that the Carers Strategy truly
reflects what is important to Carers.

What can I expect?
Starting in the middle of November to the end of January, we will share one question a
week on Social Media (with a break for Christmas). You can find us by searching for
CarersNEL on facebook and twitter. You can answer by commenting, or completing an
anonymous one question survey.
From the end of November, there will be a survey available for you to give your views
more in depth, and to score different aspects of support for Carers.
When consultation ends at the end of January, the North East Lincolnshire Integrated
Care Partnership will bring all of the information together to create a draft strategy
and action plan.

Want to get more involved?
We have a Carers Voice Forum, that will be more involved in putting the Carers
Strategy Together. Call 01472 242277 or send us an email if you would like to join.
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If we have helped you in your caring
role, please talk to your friends, family
and networks about us.
Support is free to access, completely confidential and our team
is friendly and welcoming.
There is a wide range of support available. Including:
Information and Advice
Benefits advice (including form filling)
Counselling
Befriending
Peer groups for meeting other Carers
Massage therapies
Training, Workshops and Activities.... and more
It's easy to get in touch with us.
Phone: 01442 272244
Email: info.nel@carerssupportcentre.com
Social Media: @CarersNEL
Pop In: 1 Town Hall Square, Grimsby, DN31 1HY

Changing Places Facilities at
Diana Princess of Wales Hospital
Due to the ongoing building works the lock on the
Changing Places Facility has been changed to a
RADAR lock and key. If you don't have access to a
RADAR key but needs access to the facility, one can
be borrowed from the security office.

WWW.CARERSSUPPORTCENTRE.COM

INFO.NEL@CARERSSUPPORTCENTRE.COM

Carers' Support Service
Respite Club
Available Thursdays & Fridays
A home from home respite club for you and the adult you care for,
offering time to socialise, keep active and make friends while doing fun
activities together.

CARE

for a

Last Friday of the month A fun sing along with
10.30am-12pm
song
local pianist
27th January, 24th February
Julian Adams.

A fond
look back
at times
gone by

4th Thursday of every month
2pm-3.30pm
22nd December, 26th January,
23rd February

Bennett's
Bingo
Club

Reflections

2nd Thursday of the month
2pm-3.30pm
A bit of fun, playing
8th December
one of the nations
12th January
favourite pastimes
9th February

Activities are £3 per person, Carer attends for free
Enjoy quality time together, away from home. Booking is essential.
For more information call us on: 01472 242277
At the Carers Support Service,1 Town Hall Square, Grimsby

Also
Available

Give you and the person you care for a short
break. Catch up with friends or access support
at the Carers' Support Service.

Bennett 'A home
Suite from home'
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£10 PER HOUR,
Use 5 hours and get your 6th for FREE

Block book 4 hours for only £30
Save £10
Free if you have an appointment at
the Carers Centre

01472 242277

If you are attendin
first time, please c g for the
242277 to ensure all 01472
th
and dates are the e times
same

Your
Groups
ANGEL Club
For Substance
Misuse Carers

Alternate Wednesdays - 2:00pm to 4:00pm
Carers Support Centre, 1 Town Hall Square
Grimsby, DN31 1HY
14th December, 11th and 25th January, 8th
and 22nd February

A Peer Group for those caring for someone with a substance misuse
problem. Get specialist information, advice and support and talk to
other Carers. You are not alone!

Carers
Supporting
Carers Group

Third Tuesday of the month
10.30am-12.30pm
Scartho Community Hub, St Giles Ave,
Scartho, DN33 2HB
20th December, 17th January, 21st February

A Peer Support Group for all adult Carers.

Dementia Carer
Information and
Support Group

First Tuesday of every Month
2:00pm to 3:30pm
Carers' Support Centre.
1 Town Hall Square, Grimsby
6th December, 3rd January, 7th February

A peer support group for those caring for someone with dementia.

Parents
Supporting
Parents Group

Last Monday of every Month
11:00am to 12:30pm
Carers' Support Centre,
1 Town Hall Square, Grimsby
30th January, 27th February

A Peer Support Group for Parents or Guardians who care for a child
with any additional needs.

Wayforward
Group

First Thursday of every month
10am to 12pm
Wetherspoons, 29 Bethlehem Street, Grimsby
1st December, 5th January, 2nd February

An informal friendly group for those whose caring role has come to
an end through bereavement.
WWW.CARERSSUPPORTCENTRE.COM
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Your
Groups
Art Group

Express your
creative side.

If you are attendin
first time, please c g for the
242277 to ensure all 01472
th
and dates are the e times
same
First Thursday of every month - 10am to 12pm
1st December, 5th January, 2nd February
Third Thursday of every month - 1pm to 3pm
15th December, 19th January, 6th February
Carers' Support Centre, 1 Town Hall Square,
Grimsby

Lunch Club
Open to all
Carers

Abby's Bistro
Last Tuesday of the month - 12:30pm - 2pm
Set Meal - Booking Essential - £5pp
Call 01472 242277 to book your place
13th December, 31st January, 28th February

The Shed.
Connect,
Chat,
Create

Open throughout the week
please call us on 01472 242277
to check availability
Carers' Support Centre, 1 Town Hall Square,
Grimsby

Shedders meet to pursue practical interests in woodwork at
leisure. The shed brings people together, helps to develop
friendships, and is a great place to share skills and knowledge

Tai Chi
Experience
meditation
in motion.

Quiz & a
Cuppa

First Friday of every Month
10:30am to 11:30am,
Carers' Support Centre, 1 Town Hall Square,
Grimsby
2nd December, 6th January, 3rd February

On the third Thursday of every month
Via ZOOM - please contact office for details
15th December - 1.30pm-2.30pm in person at
Carers Support Centre, Grimsby
19th January, 16th February - 1-2pm - on zoom

Join us for a general knowledge quiz and a cuppa, from the
comfort of your own home.
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NEW

Living with Change:
When a loved one moves into
residential care
A new training session now available at the
Carers' Support Service.
A practical and supportive workshop for
Carers whose loved ones are about to move
into, or are already in residential care.

Explore the practical and financial impact after a loved one
moves into care
Emotional support and guidance
Dealing with difficult emotions
Continuing
bealong
a carer
You canto
pop
towhen
all a loved one is in residential care
of these
get togethers,
Finding
new opportunities
for your own wellbeing

or just one of them.
There is noMonday
need to6th
stayFebruary, 1pm-4pm
Carers
Centre, 1 Town Hall Square, Grimsby
theSupport
whole time

Please call 01472 242277 to book your place

Volunteer Befrienders needed
Jenny would really appreciate having someone come
over for a cuppa and a discussion about Strictly
Come Dancing. She’ll even get out the posh biscuits!
Matt enjoys going out walking, taking photographs
of the local wildlife, but would like a good
conversation too. Do you enjoy this too?

If you can volunteer for a few hours each fortnight to help a Carer
feel less isolated we would love to hear from you on 01472 242277
WWW.CARERSSUPPORTCENTRE.COM
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THE SHED

Connect, Chat, Create

The Shed is open to all our carers who would like to learn how to
make handmade wooden items in a friendly environment. A chance
to learn new skills and spend time with people who understand
your caring role. Call to find out more: 01472 242277

Thank you!
Thank you to the NELC Community Recycling team
for their generous donation of £200 a month to
support the running of our Shed
Thank you NEWLINCS Developments Ltd. and the
teams at Grimsby and Immingham tips, for their
donation of £2000 from the sale of Bric-a-Brac
and bikes.

Did you know we create
well-made, wooden
items for sale? For
further information, call
01472 242277 or pop in
to the centre

Competition Time

We are holding a competition to design the cover of the next
Caring Times! Our wonderful prize of a children's book and
reading light has been kindly donated by Iris Smith Reid.
The theme is 'caring for others' - you can draw, paint, design,
whatever you like!
Please send a photo of your child's
front cover design to
info.nel@carerssupportcentre.com
or via our social media.
The winner will be announced on
20th December.
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Useful Contacts
Age UK Grimsby — 01472 344976
Alzheimer’s Society—01472 359247
Care Plus Group— 01472 266999
Carers Direct (NHS) - 0300 123 1053
Carers UK— 0808 808 7777
Care Link—01472 312312
Arthritis Care—0808 800 4050
Carers Trust—0844 800 4361
Focus, Single point of access 01472 256256
Macmillan—0808 808 00 00
NAViGO—01472 583000
North East Lincs Council—01472 313131
Out of hours GP—01472 256256
Princess Diana Hospital 01472 874111
Emergency Dental Service 01472 346613
Womens Aid—01472 575757
Samaritans - Freephone —116 123
Family Information 0800 183 0317
Healthwatch NEL 01472 361459
Centre 4 Advice Line— 01472 236675

CARERS’HELPLINE

01472 242277

The Carers' Support
Service is open
8am to 7pm Weekdays
10am to 2pm at weekends

TELL US
Have you moved?
Have you changed
your telephone
number or email
address?
We want to keep
our records up to
date. Please let us
know of any
changes to your
address or
telephone number.
Please also let
us know if there
are any changes in
your caring role.
If you would
like feedback on
any of your
comments please
provide your
contact details.
Thank You.

GRIMSBY OFFICE
Carers Support Centre
1 Town Hall Square
Grimsby, DN31 1HY

